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Customer and Business Partner Privacy Notice



1. FEHE M ZIEAXER | Purpose and Data Subjects
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This Notice explains how the Reporting Entities collect, use, retain, protect, share and transfer personal
information relating to customers, prospective customers, healthcare professionals, healthcare-organisation
contacts, patient-organisation contacts, distributors, suppliers, contractors, website users and other business
contacts. Employee and candidate information should be governed by separate workforce and recruitment
notices.

2. ZRANTREKERNE A | Information We May Collect
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Identity, contact details, role, professional qualifications, organisation and business-relationship
information.
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Order, contract, payment, tender, distribution, training, event, after-sales service, equipment-
maintenance and customer-relationship records.
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Information required for product complaints, adverse events, recalls, technical support and regulatory
reporting. Such records may contain patient or health information; the Reporting Entities shall collect
only what is necessary for safety, quality and legal obligations and de-identify it where practicable.
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Website, application, cookie, IP-address, device-identifier, log, communication-preference and
cybersecurity information.
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Sanctions, conflict-of-interest, compliance and identity-verification information collected for due
diligence or legal requirements.

3. {# F H i9 % fik#& | Purposes and Legal Bases
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Provide products and services and manage contracts, orders, payments, logistics, installation,
maintenance, training and customer support.
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Protect product quality and patient safety and manage complaints, vigilance, recalls, regulatory
reporting, audits and legal compliance.
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Conduct marketing, event invitations, customer -satisfaction surveys and business development with
consent or on a lawful legitimate-interest basis, providing clear unsubscribe or objection methods.
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Prevent fraud, corruption, cyberattacks and other security risks and protect business continuity and
legal rights.

4. %, BAER_KfEA | Choice, Consent and Secondary Use
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Where required by law, the Reporting Entities will obtain explicit consent before collecting or using personal
information. Individuals may withdraw marketing consent or opt out of non-essential communications at any



time, without affecting the lawfulness of earlier processing.
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Personal information must not be used for a secondary purpose incompatible with the original purpose
without a new lawful basis, required notice or consent. The Reporting Entities shall monitor the proportion
of customer data used for secondary purposes, with a target of zero use without an appropriate basis.

5. %, BIEZEHKX{RTE | Sharing, International Transfers and Retention
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Personal information is shared only as necessary with affiliated support functions, authorised distributors,
logistics and IT providers, professional advisers, regulators or other lawful recipients, protected through
contracts, due diligence and access controls. The Reporting Entities do not sell personal information, unless
local law defines “sale” more broadly and required choices have been provided.
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International transfers require a mechanism recognised by applicable law, risk assessment and safeguards.
Personal information is retained only as long as necessary for the purpose, legal or regulatory duties, disputes
or protection of rights; detailed periods shall be set in a retention schedule.

6. 5 E %% | Information Security
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The Reporting Entities use technical and organisational measures proportionate to risk, including data
classification, least privilege, authentication, encryption, logging, backup, patching, vulnerability
management, physical security, workforce training, supplier controls and incident response. No system can
guarantee absolute security.

7. P ARF | Individual Rights
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Subject to applicable law, individuals may request information and access, obtain a copy, correct or delete
data, restrict or object to processing, withdraw consent, opt out of marketing, transfer data to another service
provider and complain about processing. A Reporting Entity may lawfully limit or refuse a request after
identity verification and will explain the reason.

8. XA AR K AMHNFE | Contact and Local Supplements
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Privacy requests or complaints may be sent to: compliance@weigaogroup.com. The Reporting Entities shall
list each legal entity, controller or processor status, address and local data-protection contact on the website,



with local supplements for Mainland China, the United States and other relevant jurisdictions.



