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Supplier Code of Conduct



1. B XiEAX % | Purpose and Applicability
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This Code sets minimum requirements for suppliers, contractors, service providers, agents, subcontractors
and their personnel (collectively, “Suppliers”) concerning product quality, regulatory compliance, human
rights and labour, OHS, environment, business ethics, data protection and responsible sourcing.
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Suppliers shall flow this Code, or equivalent requirements, down to material subcontractors and sub-tier
suppliers used to provide products or services to a Reporting Entity.

2. %, REREFZHAKE | Law, Quality and Medical-Product
Regulation
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Comply with applicable laws, permits, registrations, industry standards and contractual requirements in
the places of operation and where products are manufactured, marketed or used.
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Maintain a quality management system proportionate to the risk of the supplied product or service and,
where applicable, comply with ISO 13485, GMP or other regulatory requirements, cooperating with
customer, certification-body and regulatory audits.
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Implement raw-material and product traceability, change control, deviation and non-conforming
product controls, corrective and preventive action, hygiene and contamination control, calibration,
validation, labelling and records management. Materials, processes, sites, sub-tier suppliers or critical
specifications must not be changed without written approval.
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Promptly report defects, deviations, regulatory actions, cybersecurity issues or counterfeit materials that
may affect patient safety, product quality, compliance, continuity of supply or recall, and cooperate with
investigation, notification and remediation.

3. ANEAFEFF%H | Human Rights and Fair Labour Conditions
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Prohibit child labour, forced labour, bonded labour, involuntary prison labour, human trafficking,
retention of identity documents and restrictions on workers’ freedom to leave employment.
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Comply with laws on working hours, rest, overtime, minimum wages, benefits and paid leave; maintain
accurate time and pay records; and prohibit unlawful deductions. Where feasible, Suppliers should
consider local living-wage benchmarks.
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Provide equal opportunity and equal pay for equal work, without discrimination, harassment or abuse
based on race, ethnicity, sex, age, disability, religion, nationality, marital status, union status or any other
legally protected characteristic.
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Respect lawful freedom of association, the right to join or not join a trade union and collective
bargaining, and provide confidential grievance channels without retaliation.
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Identify and assess hazards; apply the hierarchy of controls; and provide safe equipment, training,
personal protective equipment (PPE), emergency preparedness, fire safety, occupational-health
monitoring and incident investigation.
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Suppliers providing services at a Reporting Entity site must comply with site rules, permit-to-work and
contractor-safety requirements, and promptly report incidents, near misses and material hazards.
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Obtain required environmental permits; prevent pollution; control air emissions, wastewater, noise,
chemicals, hazardous waste and general waste; and ensure lawful and traceable disposal.
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Measure and improve energy, greenhouse-gas, water, material and waste performance; prioritise
reduction, reuse, recycling and lower-impact materials; and provide reasonably requested data to the
Reporting Entities.
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Conduct appropriate sourcing reviews for raw materials that may affect biodiversity, forests or water
resources, and comply with applicable restricted-substance and chemical requirements.

6. WAEE. HIERHFEFRY | Business Ethics, Data and Responsible
Sourcing
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Prohibit bribery, kickbacks, fraud, money laundering, improper gifts and improper benefits; manage
conflicts of interest; and comply with fair competition, sanctions, export control and accurate-books-
and-records requirements.
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Protect confidential information, intellectual property and personal data relating to the Reporting
Entities, customers, patients, employees and others, with appropriate access control, cybersecurity,
incident response and business continuity measures.
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For products containing tin, tungsten, tantalum, gold, cobalt or other high-risk minerals or metals,
conduct supply-chain due diligence, traceability and risk mitigation in accordance with applicable law
and customer requirements.



7. HE. BEFIFR | Assessment, Corrective Action and Consequences
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Suppliers shall complete self-assessments, provide documents, accept on-site or remote audits and
implement corrective actions promptly. The Reporting Entities may determine assessment frequency
based on risk, spend, product criticality, country or sector risk and past performance.
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Material breaches, refusal to remediate, false information or repeated non-compliance may result in
restrictions on new business, suspension, alternative sourcing, contract termination, restricted -list status
or reporting to authorities. The Reporting Entities may provide training and improvement support
where reasonable.



